
 
Giving Back to the Community 
 
Our people make a difference in their communities, 
using their enthusiasm, goodwill and generosity to 
support a variety of charitable causes.  
 
Below are just a few of the many ways in which our 
people put Transcom’s five key values – Honesty, 
Passion, Excellence, Fun and Innovation – into practice in 
2007: 
 

Canada 
Canadian staff made tremendous efforts in 2007, taking part in variety of charity 
initiatives. Country-wide dress-down Fridays lead to the collection of more than 
130,000 CAD (approximately 87,000 EUR), which was donated throughout the 
year to a number of organisations selected by staff.  

 
France  
More than 500 Transcom agents voluntarily handled telephone donations for a 
national television appeal, processing more than 350,000 EUR in aid on behalf of 
the ELA (European Association against Leukodystrophies).  

 
Spain 
In August 2007, the Ica Region of Peru was hit by a devastating 8.0 magnitude 
earthquake, which destroyed more than 58,000 homes. Team members in 
Madrid and León quickly joined forces with charity organisation Mano a Mano to 
collect medical supplies, food and clothing, which were sent directly to help 
those most in need. 

 
Sweden 
Employees once again decided to forego their traditional Christmas gift from 
Transcom in favour of donating the designated budget to charity. SOS Children’s 
Villages – an organisation dedicated to the support and protection of orphaned 
or abandoned children across the globe – was the main beneficiary, receiving an 
incredible 13,800 EUR. 
 
UK 
Team-mates at our St. Albans office collected more than 3,500 EUR through 
various fundraising activities in 2007. Proceeds were donated to a number of 
organizations, including the Multiple Sclerosis Society and Breast Cancer 
Research. 
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